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B1 ENGLISH
CHAPTER 1 Lesson 4

Vocabulary: Topics (Unit 16-20)



n Jobs in a workplace

director [member of the board of acompany] executive/ zekj t v/[important person who
makes big decisions] administrator [person who runs the office day-to-day]  skilled worker
[trained to do specific tasks, e.g. building a computer]  unskilled worker [doing a job that needs no
training]  receptionist [visitors must check in with them]  public relations officer [gives information
about the company to the media]  union representative [looks after the staff’s interests]  researcher
[investigates and develops new products]  supervisor [makes sure workers are doing their job properly]

Common mistakes

The best way of getting to work (NOT jeb) depends on where you live.

Wish me luck in my new job (NOT werk).

Job refers to a particular role or position. Jack’s got a new job as a researcher.
Work refers to activities that you do. Jack’s work is very demanding.

‘ Trades and professions

civil servant
[person who works for
a government department
putting policies into action]

scientist

thsmtheraplst
er p st/
[person who treats
muscle injury by
rubbing and moving
injured areas]

firefighter

childminder
[person looking after others’
children in her own home while
their parents are at work]

’--"’-”‘

designer

|
PROFESSIONS

[jobs that require
considerable training
and/or qualifications]

|
economist
[expert in financial
matters]

designer

|

[skilled manual jobs
requiring on-the-job
and other training]

judge
[person who takes
decisions in legal cases]

~ lecturer
[university teacher]

ambassador
[chief diplomat or person
representing his/ her
government abroad]

5 banker

carpenter
[person skilled

at making things
with wood]

plumber
[person who works
with the supply and
connection of water pipes|

_ Collocations of words connected with work

It’s not easy to get/find work round these parts. I've been offered work / a job in Paris.
What d’you do for a living? I’'m in publishing/banking, etc.

It’s hard to make a living as a freelance writer. [earn enough money to live comfortably]
She’s not prepared to take on that job. [suggests ‘having personal responsibility’]

to do shiftwork or to work shifts [nights one week, days the next week]
to be on flexi-time [flexible working hours] ~ to work nine-to-five [regular day work]

hours of work

to go/be on strike [industrial dispute] ~ to get the sack [thrown out of your job]

to be fired (more formal than ‘get the sack’; often used in direct speech: ‘You’re fired!’)

to be made redundant [thrown out, no longer needed]  to be laid off (more informal
than ‘maderedundant’)  to be on/take maternity (woman) or paternity (man) leave
[before/after the birth of ababy]  to be on / take sick leave [illness] to take early
retirement [retire at 55]

not working

to be a workaholic [love work too much]
to apply for a job [fill in forms, etc.]

other useful
expressions

to be promoted [get a higher position]
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Exercises

16.1 Which of the job titles in A opposite would best describe the following?

1 The person who represents the workers’ interests in disputes with the management in a factory.
union rquesem‘aﬁw:
2 Apersonwhohasa hlgh p05|t|on in a company and whose job it is to make important
AECISIONS. .srsrrssmsrrssmssssssmsrsmssssssssssassssssssssssssssassases
Animportant personinacompany who sits on the board.
Aworker whose job requires no special training, for example an of'ﬁce cleaner LLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL

A person generally in charge of the day-to-day organisation of a company/department.
A personwhosejobitisto keep an eye on the day-to-day work of other workers.

[e) NN ©) BE= - OV)

16.2 Choose job or work to complete these sentences.

1 I'll pay forthe plumbing WWA when it’s finished.
2 I'dliketoapplyfora ... iN your office.
3 Youshoulddelegatemore ... .. . toyourpersonalassistant.

4 Let’sstop fora coffeeon ourway home from ET— .
5A.. .. inamuseum wouldn’t be as tiring as one in a restaurant.

16.3 Using the expressions in C opposite, say what you think has happened / is happening.

1 Pmnotworking now; the baby’s dueinthree weeks. SAes on materndyleave,
2 He’senjoyinglife on a pension, although he’s only 58.

3 Oneweekit’s six-to-two, the nextit’s nights. | e
4 They've made her General Manager as fromnextmonth!
5 lwaslateso often, Ilost my job. S

6 Igetinatnine o’clockand GONOMEAtTIVE. ..o
7 Yourtroubleisyou are obsessed with work!

16.4 Which jobs do these people have? Would you call the following a trade, a profession or an
unskilled job?

B

16.5
ajobin journalism, but it’s not easy without qualifications. Since
I havetoearna 2 somehow, I'll havetoget > wherever | can find it.
'vebeen* some part-time work editing a new book, but ’'m not sure | want to
5 -------------------------------- it -------------------------------
16.6

Over to you

Think of five people you know who work for a living. Can you name their jobs in English? If you
can’t, look them up in a good bilingual dictionary.
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17 Business

L) starting a business

Ryan Archer had an idea for a business. He had a computer but it was never just right /
for all his personal needs, so he went to his bank manager and put forward' a business
plan? to sell custom- built®> computers on the Internet. He launched* his business a year
later, offering an individual service making desktop and laptop computers, and two years
later rolled out® an expanded® range, including tablets and other hand- held devices.

His firm’” now manufactures® around 200 machines a year and delivers to 26 countries

around the world.

Ryan said, ‘It’s all about personal service and customer care®. This was our priority*°
from the start. We didn’t really do any proper market research ! and we weren’t
sure if such machines would sell, especially during a recession'?. But | felt there were
enough potential'® customers to make it worth the risk*. | was right. Soon, designers,
scientists, academics and other professional people were requesting personalised
machines and our order books*> were full” Going forward'®, Archer plans to expand
the business further, and a new range of machines will launch next year.

! offered for people to consider
person or thing
available for the firsttime ~ © made bigger
afactory  °looking aft er the customer’s needs

" company

first ! (uncountable) finding out beforehand what people want or need
13 bossible when the conditions are right
16 going into the future

and bad conditions for business
happening  1°the list of orders waiting to be completed

Language help

2 a plan of how the business will operate
“started, perhaps with a special event to mark the beginning
8 produces goods in large numbers, usually in
19 something very important which must be dealt with

3 specially made for a particular
> make a new product

12 period of low economic activity
14 possibility of something bad

In business English, some verbs which usually need an object can often be used without an object

or with the real object acting as the subject.

i' We sold 200 instruments last year.
| They are launching a new range.
| They are rolling out a new range.

The CEO! of a big corporation? gave us these tips for

success in business:

m Do business in the markets you know best before
trying to enter new ones.

It may be difficult to access new markets3. Build
contacts; that’s the secret.

® You may not make a profit immediately. Be patient.

m You will probably face stiff competition?, so
make sure your product is the best.

m Getregular feedback °> from your employees and
customers. They know best.

=
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Common mistakes

Business can be countable or uncountable.

| We didn’t know if the instruments would sell.
The new range launches next year.
The new range will roll out next year.

Common business English phrases and collocations

! Chief Executive Officer  %alarge
company or group of companies

that is controlled together as a single
organisation  3reach and do business
with new groups of customers or parts
of the world where something might
besold *(uncountable) other
companies trying hard to be more
successful thanyou > (uncountable)
information/opinions about what people
think of a product or service

We hope to do more business in Asia next year. (uncountable = the activity. NOT We-hope-to-do-mere

businesses...)

New businesses are launched on the Internet every day. (countable = enterprises/companies)

o o
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Exercises

17.1 Fillthe gapsin the questions with words from A opposite, then complete the answers.
1 What did Ryan Archer put /%”’”“””/ to his bank manager? He presented a.......ooerrsnn

2 What is special about the computers his........con. MAKES? They are.....ecnnserenens -
3 When did he....ries NiS DUSIiNESS? A
4 What did he.....coommmmmmssrisnn out two years later7 An Y o | W o/o] 0 o[ o U (<1 ¢
5 How many computers does hisfirm_............c..... now7 About 9
6 What was Ryan Archer’s ... from the start? Personal service and
7 Whydidn’t he do any... s F€S€ArCh? He felt there were enough.............................CUStOMETS,
8 Why was he not sure |fthe machines would ... ?Therewasa . ..atthetime.
9 Wasitall worth the.... rereeenennnnd YES. His firm’s,, .were soon full.
10 smemessae forward what are hIS plans? He’s plannlng anew range of computers which will
.. Next year.

If possible, practise asking and answering the questions with someone else.

17.2 Rewrite the words in bold using words and phrases from A and B opposite.

The new service will be available for the first time over the whole country next year. roll out
The business didn’t make money in its first year.

There are a lot of possible customers for this product.

Their list of orders waiting to be completed was full last month.

It is sometimes difficult to get into new markets if you don’t have contacts.

We should pay attention to the opinions and reactions our clients post on our website.
Customer care is a most important issue for our company.

We need to make our business bigger in Latin America.

It’s important to create relationships with local people before you enter a new country.

O oo Nl b WN =

17.3 Correct the mistakes in these sentences.
CEO
She’s the €6E of a huge corporation.

The new range of products will launch itself next month. We hope it will be sold!
The firm specialises in customer-built laptops for business travellers.

Bringing forward, we expect to increase our sales in Japan and China.

It’s important to get a feedback from our clients.

We’re facing competitions from American firms.

We hope to do more businesses in North Africa in the future.

~No o b WIN B

17.4 Match the words on the left with the words on the right to make typical collocations.
Then write a sentence using each one.

eustomer order market custom  stiff built competition research eare books

EXAMPLE Customer cave should be a priovity in any kind of business.

If you could start a business, what would it be? What would you need to do to make it a success?
Write a paragraph outlining your ideas. Use words and phrases from this unit.
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Sport

Some sports whose names you may not know

P oEY

hang-gliding (ten-pin) bowling  fencing  showjumping windsurfing
\! Q:? : o ;ng
&

snowboarding scuba diving snooker/pool/ motor racing archery
billiards /'biljodz/

Equipment - what you hold in your hand

golf -club  squash/tennis/badminton - racket = darts-dart  archery - bow
cricket / table tennis / baseball - bat ice hockey / field hockey - stick
snooker/pool/billiards - cue  canoeing - paddle  rowing-oar fishing - rod/line

X b

discus (throw) javelin/'jX vlin/ highjump longjump gymnastics Polevault

Athletics

She’s a great sprinter. [fast over short distances]
He’s a great long-distance runner. (e.g. 5,000 metres) He’s doing a marathon next month.

Competition in sport

She set a new Olympic record last year.  He holds the record for the 100 metres breaststroke.
England qualified for the World Cup but got knocked out in the third round. [achieved the necessary
standard but lost at the third stage and were then excluded from the competition]

Our team made it to [ reached the semi-final but then we were beaten. [won every stage of

the competition except the last but one, and so did not enter the final match/event]

Most sports are very competitive these days. [involve a strong desire to win and be better

than other people]

She felt proud as she held the trophy in her hands. [cup or other object that shows she has won]

Players who disagree with the referee set a bad example to the spectators and to their fans. [people
who are present at a sporting event to watch it]

People who do particular sports

-er can be used for many sports, e.g. footballer, swimmer, etc. Player is often necessary, e.g. tennis
player, squash player. Some names must be learnt separately, e.g. canoeist, mountaineer, jockey,
archer (NOT areherer), gymnast.

Common mistakes

In British English, the noun sport is used in the plural when it describes another noun (e.g.
equipment, facilities, club). The shop sells sports equipment. (NOT spert-eguipment) However, you
will hear the singular sport used before another noun in American English.
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18.1

18.2

18.3

18.4

18.5

18.6

Exercises

Which of the sports opposite are these people probably talking about?

1 Theballdoesn’trollinastraightline onthe ground. You have to aim away from the centre of the pins.
(tenpin) bowling

Provided it’s not too windy at the top of the hill, there’s no problem.
Itisincredibly noisy, fastand dangerous, butit’s really exciting to WatCh. .......vcccreesessessssesssesssssssssssssees
The horse has to get over a series of jumps without knocking the posts off. ..
It’s all a matter of balance. But sometimes you can’thelp fallingin the Water. ...
You need a good eye and concentration, especially to hit the centre of the board.
The different ball colours are worth different nUMbers of POINTS. ..o
It’s a fantastic feeling when the snow flies Up iNtO the Qir aroUNA YOU. ... ssesssemssssssssmrssrsssesmssssssmsssssssssessesaees

o ~Noo b~ WwN

Name a piece of equipment necessary to do these sports apart from the item given.

1 golf: ball, Sl 4 field hockey: ball, ...ncree 7 CANOEING: CANOE, .smresmssnesssesssssee
2 archery:arrow,.....oeee. 5 baseball:ball, ...coccervee. 8 SNO0OKer:balls, e
3 tennis:ball, ... 6 darts:dartboard, ... 9 TOWINEG: DOAL, .o eeseessenernnnes

Fill the gaps with suitable words.

1 She'sa  long-distance nner. She won a medallast year for the 1,500 metres. She’s won a lot of

................................ inthe last five years and has them allin a glass cabinet at her house.

2 Were many new records ..., @t the last Olympics?

3 He'sdoinga i next week - running 42 kilometres! That’s 26 miles!

4 Who ... theworld record for the 1,000 metres these days? Isit a Russian?

5 Hisnationalteamfailed to ............ormmne TOr the World Cup so he’s supporting Brazil instead.

6 Lastyear,ourteam ......meeemeeenn tNE final for the first time in 10 years but we lost. (two
answers)

7 Myteamgot ... iNthe second ..........cccooeennnnn. Of the competition. We were very
disappointed it happened at such an early stage.

8 AllOlympicsportsarehighly ... ; €V€FyONe has one ambition - to win gold.

9 Thousandsof ... protested loudly at the decision of the ............cccooruerueen .to give theirteam
captainaredcard.

10 Theworld’s best ........ccusnenn. CAN TUN 100 metresin less than 10 seconds.

Correct the mistakes in these ?entences. There may be more than one mistake.
mmnas

She was a champion gymnastie when she was a teenager.

Areyou a good tenniser? We’re trying to get a local team together.

My brotheris an expert canoist. He’s won medals.

My fatheris a good golfist. He’s also an expert mountainer.

Isthere ashop near here that sells sport equipment? | need a fishing rode.
I’d love to be a good archerer, but my eyesightisn’t very good.

Areyou asprinterora long-distantrunner?

My favourite Olympic sports are fence and the height jump.

o ~No Ul dhWNBR

Which sport...?

1 coversalongdistancein onejump?/onj/hmlo
2 throwsaheavydiscalongway?
3 throwsa pole with asharp point?

Make a list of (a) sports you have done and (b) sports you would like to do. Then list the
equipment you needed / would need for each one. Write sentences about what you liked or
disliked about sports you have tried, using vocabulary from this unit.
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Art and literature

Art and the arts
novels biographies theatre dance
I |
short stories —— LITERATURE PERFORMING cinema
7 | ARIESE ot
drama poetry T ! ballelt/ v
opera, concerts: classical/roc
FINE ART(S ountry and western
sculpture / ceramics /s1't¥ miks/ (making pots,
bowls, etc.)

painting  architecture

The arts (plural) covers everything in the diagram above. Art (singular, uncountable) usually means fine
art, but can also refer to technique and creativity.

Have you read the arts page in the paper today? [that part of the newspaper that deals with all the things
inthe diagram]  She’s a great art lover. [loves painting and sculpture] Shakespeare was skilled in
the art of poetry. [creative ability] Ask Sara to help you decorate your room - she’s very artistic.
[shows skill and imagination in creating things]

A work of art (plural = works of art) is an object made by a skilled artist - typically a painting, drawing
or statue.

The phrase arts and crafts is used to refer to the skills of making objects such as decorations,
jewellery and furniture by hand.

Types of art and artists

This is a sculptor - he’s creating a statue - his type of art is
called sculpture.

This is a potter - she’s throwing a pot - her type of art is
called pottery.
Henry is an architect - he’s designing a building - his type of art g
is called architecture.

An abstract painting involves shapes and colours rather than
images of real people or things. A portrait is a painting of

a person. A landscape is a painting of a scene in the countryside. A still life is a painting of a set of
objects that do not move, usually fruit or flowers. An original painting is one produced by the painter
him/herself rather than a copy or reproduction.

Literature

Lisa O’Donnell is one of the country’s most popular novelists’. She has written a series? of
romantic novels all with a historical setting3. These have all been bestsellers* although the
critics® complain that her plots® are predictable and her characters’ are not very realistic. Her
cousin, Lucy Smith, is a more literary® writer and her books tend to get better reviews? although
they do not sell so well. Both writers have a novel which will be ready for publication? later this
year; they will also be available to download as ebooks!l. We have received advance copies of
both novels and it is interesting to compare the opening passage'? from Smith’s latest book with
an extract!3 from the first chapter of 0’Donnell’s.

1 people who write long stories about imaginary people and events (remember a novel is typically at

least 150 pages long; anything shorter is a short story) 2 set of books featuring the same characters

3 background for a story or film  #very popular books that sell in large numbers > people whose job it is
to give their opinion of something, typically books, films or music ~ ®stories " people in a book or film

8 serious rather than popular 9 what the critics write 10 making something available in a printed form

11 electronic book 12 short piece of text 13 part of a book chosen to be used in an article or for discussion
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Exercises

19.1 Which branch of the arts do you think these people are talking about?

1 He’s created some beautiful vases but 2 Itdoesn’t have to rhyme to be good.
I’m not so keen on his other pieces.
pottery

3 Oils to me don’t have the 4 Her design for the new 5 The first chapter was boring but
delicacy of watercolours. city hall won an award. it got better later.

|||||||

19.2

1 portrad ) G 3 s 4 e

19.3 Choose the correct option to complete each sentence.

1 Asculpture /is someone who makes statues.

2 The Dutch artist Rembrandt was a master of art / the art of portrait painting.

3 On Saturdays there’s a market in the city square where they sell all sorts of art / arts and craft / crafts.
4 Which would you rather be good at - art / the art or music / the music?

5 |saw some interesting abstract works of art / work of arts at the City Gallery.

19.4 Find the missing words to complete the crossword.

Across

2 The......ersennn NAVE generally been very
positive about Kelly’s latest novel.
3 Do you like this picture? It’'s only a 1 .

................................ . | could never afford an original.
5 The author began his talk by reading a short .

________________________________ from his latest book.
6 lusually prefer to read books with a modern -

................................ rather than ones about some -
unfamiliar period.

8 I've loved all the books in this detective

e « 1 NOPE they’ll publish another .

one soon.
9 Maxis, of course, hoping that his first novel will
become a....meeeesssssenin '
10 Haveyou read any ... of the novel
we’ve got to read for our English class?

10

Down

1 Maria’sfirstnovelis duefor ... this summer.

2 You know from thefirst page thatthetwo main ... inthe novel are going to fallin love with
each other.

4 Thenovelhasaveryinteresting ......oomemsssen with some unexpected twistsin it.

7 Leo’sshortstoryisgoingtobe publishedinthe country’sleading ... magazine.
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20 Theatre and cinema
n At the theatre

We went to see a new production of Hamlet last night. The sets!
were incredibly realistic and the costumes? were wonderful. It
was a good cast? and | thought the direction* was excellent. Toby
Cartwright gave a marvellous performance”. |t got rave reviews®
in the papers today.

L scenery, buildings, furniture on the stage or in a studio 2 clothes the
actors wear onstage > all the actors in the performance  “the way

the director had organised the performance ~ °+° note these typical
collocations  © got very enthusiastic comments

Dance usually refers to modern artistic dance forms; ballet /'bX le1/
usually has a more traditional feel, unless we say modern ballet.
A comedian is a person who entertains people by telling jokes. They
o may have a show of their own or they may feature in a show with
lots of different entertainers. [people whose job it is to entertain others]
The people who watch a show are the audience. Viewer is only used about someone watching a
TV programme.

Language help

When we refer to a performing art in general, we can leave out the definite article, e.g. Are you
interested in (the) cinemay/ballet/opera/theatre? But: Would you like to come to the cinema/
ballet/opera/theatre with us next week? [particular performance]

‘ At the cinema

ANNA: Our local cinema’s showing Spectre again next week. Do you fancy going to see it?
BETH: Yes, that’d be great. | love the opening scene! at the carnival in Mexico City. The James Bond

films are always set? in great locations.

ANNA: Yes, and | think the film really captures3 the human side of James Bond.

BETH: That’s right. A lot of work went into the script? for this, and the dialogue’s particularly good,
| think.

ANNA: Do you know who the director® was?

BETH: Sam Mendes, | think. He didn’t write the screenplay’, though. I’'m not sure who wrote that.
The score® is by Thomas Newman. He also wrote the music for Skyfall.

1 part of a play or film where the action happens in one place Ztake place  3represents very accurately
4the words of a play or film  ° conversation written for a book, play or film  © person in charge of making
aplay or film " text for a film including instructions for actors and camera operators 8 music for a film

_ Other words connected with events in the arts

The Opera Society are doing a performance of Don Giovanni.

The National Theatre has a very large and versatile stage. [area above ground level where

actors perform]

What’s on at the cinema/theatre, etc. next week? (note the two prepositions)

Sometimes they use our school hall as a venue for concerts - it’s a little small but is otherwise

quite good.

There was an actor on TV last night promoting an interesting new play he’s appearing in at The Globe.
[providing publicity for; noun = promotion][acting; noun = appearance]
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20.1

20.2

20.3

Exercises

Fill the gaps with the correct form of the word in brackets.

1 Ithoughtall the cast gave an excellent performance i e play last night. (perform)
2 ldon’tfindthat ... particularly funny. (comedy)

3 It’sunusualforafilmto havetwo ... butthisonedid. (direct)

4 Paolo Tomassiisoneofthebest ... l'veseenforalongtime. (entertain)

5 ltwasoneofthebest ... Of a Shakespeare play I’'ve ever seen. (produce)
6 My favourite actor makesonlyabrief ... in the film. (appear)

Definite article or not? Fill the gap with the if necessary.

1 The governmentdoesn’t give enough moneyto .................... ballet.
2 She’sgotadiplomain ................. dance from the Performing Arts Academy.

3 I'vegotsometicketsfor ........owo OPEra. Interested?

4 Shallwegoto ... CiN€MA this evening? There are several good things on.
5 Imuchprefer ...............theatreto ... ballet,don’tyou?

Choose the correct word from the box to fill each gap in this online review. There are
some extra words in the box which you do not need.

audienee cast costumes  critics  entertainers  performances  productions
reviews scenes  screenplay script sets stage venue  words

Last night actors at the Central Theatre put on a new play by Martha Collins. I spoke to several other
members of the 1 audience and they all loved it. They commented afterwards on the quality of her
2 . They were impressed by the 3 the actors wore. They also found

the 4 original and visually interesting. Most importantly of all, the 5

was felt to be first class, with particularly strong 6 from the two leading actors. There

were also positive comments on the 7 , which has been recently refurbished and has
a large revolving 8 . The people I spoke to all hope that the 9 in the

national press will write rave 10 about the show.

20.4 Ask questions for which these remarks would be suitable answers.

20.5

1 Yes,it got rave reviews. Was the In/a)/a success?

2 No,I’mnotreally a concert-goer, but thanks anyway.
3 Oh,romantic comedies, | think.

4 Thecastwereall good, but the direction was weak.
5 Anew Hungarian film;fancy going to seeiit?

Choose a film and answer these questions about it.
+ Who do you think gives the best performance in it?

+ Who’s the director?

+ Where was it set?

« What is your favourite scene in it?

« What’s the score like?

+ Are there any particularly memorable lines in the dialogue?

o o
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